STSIG Contacts 2023-24
Customer Service
STSIG Office





530-221-6444  (fax 530-221-6225)

STSIG website 




www.stsigjpa.com

Anthem Blue Cross Customer Service:

800-825-5541

Navitus Health Solutions:



866-333-2757  

Coding for PPO Pharmacy Benefits


PCN:  NVT








Bin No.:  610602








Group No.:  SISC

Lumicera Specialty Pharmacy



855-847-3553
Delta Dental 





800-765-6003

VSP






800-877-7195 

PayFlex 





800-284-4885

Prestige Urgent Care  – Eureka Way


530-244-4577

Prestige Urgent Care   – Hartnell Ave.


530-262-6001

SISC Cobra Administration:  ask for Cobra Dept. 
661-636-4214
TelaDoc – Second Opinion Experts


800-835-2362
Employee Assistance Program (EAP)


800-999-7222
(Available to all district employees)
MDLive 





888-632-2738
(24/7 access to a board-certified physician
via phone, online video, or secure email)

FitThumb





http://stsig.fitthumb.com

(PIN:4142)





support@fitthumb.com
Allow 15-20 days to receive medical cards for new hires or plan changes.  Replacement medical cards can be ordered online at anthem.com.  STSIG cannot order medical cards. 
· All new dependent enrollments require dependent verification documentation.

· Qualifying event changes are required to be submitted within 31 days of the qualifying event using a Change Form and documentation of the qualification.
· Visit stsigjpa.com for detailed information. 
