Prestige Urgent Care

COVID-19 UPDATE

As of March 13, 2020, Prestige Urgent Care is not testing for COVID-19 due to lack of test kits available.
Please call Shasta County Health Department for information for local testing locations.

When test kits are available, testing will only be done on Clinic Members that meet the below criteria.
Please call the clinic at 244-4577 if symptomatic and do not come into the clinic for screening without
prior notification.

The purpose of this Health Advisory is to reiterate Shasta County Public Health local procedures that
Prestige Urgent Care will be following in accordance to current guidelines released by the Centers for
Disease Control and Prevention (CDC) as follows:

Epidemiologic factors to guide exposure risk assessment and decisions on whether to test Shasta County
Residents include: any persons, including healthcare workers, who have had close contact

Close contact is defined as—

a) being within approximately 6 feet (2 meters) of laboratory-confirmed COVID-19 case for a
prolonged period of time; close contact can occur while caring for, living with, visiting, or sharing
a healthcare waiting area or room with a COVID-19 case

b) having direct contact with infectious secretions of a COVID-19 case (e.g., being coughed on). If
such contact occurs while not wearing recommended personal protective equipment or PPE
(e.g., gowns, gloves, NIOSH-certified disposable N95 respirator, eye protection), with a
laboratory-confirmed COVID-19 patient within 14 days of symptom onset
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c) a history of international travel from countries with sustained community transmission defined
as CDC Level 2 or 3 Travel Notices (currently China, Iran, Italy, South Korea, and Japan) within 14
days of symptom onset.

Requests for testing will be limited to patients with symptoms compatible with COVID-19. Most patients
with confirmed COVID-19 have developed fever and/or symptoms of acute respiratory illness (e.g.,
productive cough, difficulty breathing).



