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Complete an annual routine physical/wellness exam:  If you have had an annual routine wellness exam from 11/1/2010 to 10/31/2011 and it was coded correctly by your provider as a wellness exam, then you have fulfilled this step. One way you can be sure it was coded correctly is to review your Explanation of Benefits (EOB) online at www.anthem.com/ca. You can also call Anthem’s customer service at 800-282-4993. Your Online EOB should indicate that your visit was a wellness exam or routine physical or preventive service to receive appropriate credit for Phase 2. If it does not, then contact your provider to correct the code and resubmit to Anthem by October 31, 2011. 
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